


 WELCOME TO OUR HOME

Escape to a sanctuary of  relaxation and serenity at Baan Thai Spa. With a backdrop of  
verdant tropical gardens, our spa is nestled on the side of  a dramatic cliff, 120 metres above 
sea level. Sweeping views of  Taling Ngam Bay and the ocean greet you from every vantage 
point, while inside a soothing haven awaits. 
 
Baan Thai translates as ‘Thai home’ and at Baan Thai Spa we have created a warm and 
inviting home where you can enjoy a range of  luxurious treatments and therapies. From 
the centuries-old techniques of  a Thai yoga massage to the advanced skin care expertise of  
a Sothys' facial, each of  our treatments is led by expert therapists and is designed to bring 
genuine benefits to our guests. 

Whether you select a full day of  pampering, a rejuvenating body massage or an express 
pedicure, our spa offers a unique space to indulge, relax and renew. A place where  
time stops and your cares float away, it is the perfect antidote to the stresses of  today’s 
hectic lifestyle. 



 THE TEA RITUAL

At Baan Thai Spa, our philosophy is inspired  
by the ancient traditions of  the Orient. We  
strive to create spa journeys that are a gentle 
reminder of  days where powerful yet simple  
rituals were performed for the purpose of  
healing and restoration. It is for this reason that  
we end every treatment with the Asian ritual of  
the tea ceremony. 

A carefully orchestrated ritual with many layers 
of  symbolism, the traditional tea ceremony is  
designed to promote harmony with nature, 
discipline the mind and quiet the heart. It also 
exposes you to the many healing properties that 
can be obtained from a personalised concoction 
of  herbal tinctures. 

At Baan Thai Spa we have selected a range  
of  teas from across Asia, including HarnnÕ s  
Tisane Collection, for use in our ritual. With  
white mulberry leaf  as the primary ingredient, 
this herbal tea range has been designed to restore 
your bodyÕ s natural balance and to soothe and 
stimulate your senses.



 AN INVITING SANCTUARY

At Baan Thai Spa, we believe the environment 
we create is just as important as the treatments 
and products we offer. Guests need to feel  
relaxed and inspired by their surroundings to  
enjoy a complete experience. With the warmth  
of  a Thai home, our Spa blends modern and 
traditional Thai design. A palette of  teakwood, 
cool indigo blue and soothing green accents 
predominate, reflecting the natural beauty of  
Koh Samui’s famed coconut plantations.  

The Tea Salon in our welcome retreat lounge  
is the heart of  our Spa – a gathering place for  
guests to relax and take in the incredible 
views through our panoramic windows or on  
the outdoor balcony. 

Created as sanctuaries for privacy and pampering,  
the four single treatment rooms are designed to 
seamlessly blend with the natural environment,  
while the Couples’ Spa Suite is surrounded  
by striking views and features a soaking tub  
for two, rain shower and luxurious side-by-side 
treatment tables.

 IN SAFE HANDS

At Baan Thai Spa we have carefully selected 
our spa and beauty products from professional 
partners with a track record of  high-quality 
standards, ongoing, well-documented research, 
and proven expertise. Along with a range of  
locally sourced products from Thailand, such 
as those from our signature provider Harnn, we 
have selected our treatment products from some 
of  the best providers on the market today, 
including Lycon, Sothys and OPI.

Trained by world-renowned spa consultants,  
our staff  and therapists are well tuned to  
the regimens and practices of  our partners’  
products, as well as in the step-by-step  
techniques of  each and every treatment,  
therapy and ritual we offer to our guests.  
With these principles in mind, Baan Thai Spa  
is the perfect place to discover and delight  
in your pampering and therapeutic needs.



 BAAN THAI SIGNATURE PACKAGES

Our signature packages offer a unique blend of  carefully selected treatments inspired by 
Thai massage traditions and our unique island environment. 

Simply Thai Ritual | 165 mins, plus 20 mins of  refreshments, tea and relaxation  
7,000 THB (single), 12,600 THB (double)

A perfectly packaged local recipe for relaxation. Escape the limits of  time and immerse 
yourself  in our unique regional surroundings with a herbal steam followed by a gentle 
Thai body scrub. A soothing, refreshing bath precedes your luxurious aromatic Thai oil 
massage. At the end of  your treatment, you will be served a refreshing healthy snack and 
beverage. This package is perfect for couples to enjoy side-by-side in our Spa Suite. 

Private Thai Herbal Steam (25 mins) • Thai Lana Scrub (40 mins) • Thai Luxury Renew Bath (30 
mins) • Thai Oil Table Massage (70 mins) • Pandanas or White Mulberry Tea & Refreshing Snack
 
Island Inspired Sand Jewels | 165 mins, plus 20 mins of  refreshments, tea and relaxation 
7,500 THB (single), 13,500 THB (double)

This richly aromatic experience is utter indulgence with a sense of  intense renewal. Starting 
with a pampering body treatment, your skin is cleansed and hydrated with a special Samui 
Island coconut scrub, before the tropical body envelopment wrap works to discharge 
toxins from your body. Finish with a luxurious back, shoulder, neck and tension area 
massage using a Dreamy Deluxe Massage Oil Blend, exerting warmth and pressure on 
energy points. You will feel refreshed, relaxed and back to life after this ritual... well, back 
to beach life anyway.

Coconut Body Exfoliation (60 mins) • Coconut Clay Body Wrap (60 mins) • Tension Relief  
Massage (45 mins) 

SereniTea Ritual Package | 120 mins, plus 20 mins of  refreshments, tea and relaxation 
4,900 THB (single), 8,900 THB (double)

This unique and uplifting package combines the soothing touch and renewing effects of  
a calming SereniTea body scrub followed by a restorative aromatherapy massage. Our 
teaologist will give you a personalised tea Ôpr escriptionÕ following your treatment. A true 
mind and body balancer.

Calming SereniTea Body Scrub (60 mins) • Aromatherapy Massage (60 mins) • Tichaa Tea Gift Sachet 

 BALNEO EXPERIENCES  

Add a 30-minute bath to any of  our signature packages. The combination of  elixirs used 
in each of  the baths works to relieve tiredness and includes fresh mineral water and/or  
herbal tea. 

Romance Bath | 30 mins 
850 THB (single), 1,500 THB (double)

A relaxing rose milk bath to soothe and moisturise dry skin. Using fresh, locally sourced 
milk and extracts of  pure rose, this supple bath will leave you feeling luxuriously hydrated 
and gently exfoliated. 

Inspire Bath | 30 mins 
850 THB (single), 1,500 THB (double)

We infuse this steam bath with mandarin orange extract to help energise your body, while 
the aromatherapy herbal mixture contains great disease-combating properties to promote 
overall wellness. 

Renew Bath | 30 mins 
850 THB (single), 1,500 THB (double)

Treat yourself  and your loved one to our sensual blend of  organic Thai herbs, orange and 
patchouli. Enjoy the delicate and stimulating effects of  this blend. 



 SIGNATURE TREATMENTS BY HARNN

Baan Thai Spa is delighted to partner with Harnn Thailand to offer our spa guests  
a selection of  signature rituals. Harnn’s holistic approach focuses on restoring the natural 
balance of  body and mind with your surroundings. 

Oriental Element Therapy | 135 mins 
4,750 THB (single), 8,500 THB (double)

A unique spa experience that blends essential oils with Asian herbal essences. Based on 
the philosophy behind traditional Chinese medicine, it seeks to redress the balance of  
the five elements, which are affected by changes in our environment, diet and lifestyle. 
An Oriental body scrub will exfoliate and prepare your skin for easier absorption  
of  the massage oil. A combination of  Thai, Ayuverda and Marma massage caters to  
the individual’s current physical, emotional and spiritual state, while hands-on energy 
healing of  the chakras and a deeply relaxing massage help to harmonise the connection 
between the body, mind and spirit. 

Pre-treatment consultation • Aromatic Foot Bath • Foot Scrub • Oriental Body Exfoliation (45 mins)  
• Oriental Element Jade Massage (90 mins) • Tichaa Herbal Tisane & Fruits 

Eurasian Energising Therapy | 135 mins 
4,750 THB (single), 8,500 THB (double)

Our Eurasian Energising Therapy is specifically designed to suit men’s physical and skin 
care needs caused by the stresses of  urban life. Throughout the programme, you will 
experience the sensory delights of  Harnn’s Cymbopogon Collection from head to toe, 
where the perfect concoction of  pure natural essential oils, including zesty Asian lemongrass 
and calming European lavender, maximise healing properties that will moisturise, clarify 
and protect the skin as well as bring a sense of  pure calm.

Pre-treatment consultation • Cymbopogon Foot Bath • Foot Scrub • Cymbopogon Body Exfoliation  
(45 mins) • Organic Cymbopogon Energising Massage (90 mins) • Tichaa Herbal Tisane & Fruits

Siamese Jasmine Therapy | 135 mins 
4,750 THB (single), 8,500 THB (double)

Sweet and simple, Siamese Jasmine Therapy is a complete spa experience to tantalise 
your senses from head to toe with the exotic scent of  pure Jasmine Essential Oil – the ultimate 
luxury from natural Siamese flora. Siamese aromatic massage techniques help to reduce 
muscle tension, increase circulation and allow natural active ingredients to deeply 
penetrate the skin for maximum benefits. 

Pre-treatment consultation • Aromatic Foot Bath • Foot Scrub • Jasmine Body Exfoliation (45 mins)  
• Siamese Aromatic Massage (60 mins) • Jasmine Hand Spa (30 mins) • Tichaa Herbal Tisane & Fruits 

Oriental Rose Beauty Therapy (with Coenzyme Q10) | 135 mins 
4,950 THB (single), 9,500 THB (double)

Using our specially formulated body massage balm, along with plant extracts from rose 
water, Coenzyme Q10, Shea Butter and rice bran oil, our therapist will focus on your 
whole body, or specifically on your back, neck and shoulder areas to provide an immune 
system boost, moisturise, promote suppleness and protect your skin from free radicals.  
The deep cleansing body purifier helps to remove dead skin cells, purify pores and stimulate 
blood circulation to restore freshness. Benefits include combating dry skin, improving  
the appearance of  ageing, as well as a lift and tone of  accessory muscles. 

Pre-treatment consultation • Aromatic Foot Bath • Foot Scrub • Oriental Rose Body Exfoliation (45 mins)  
• Oriental Rose Aromatic Massage (90 mins) • Tichaa Herbal Tisane & Fruits 



 THERAPEUTIC BODY MASSAGES

Relieve tension, soothe sore muscles and experience renewed vitality with one of  our 
therapeutic body massages. We offer a wide variety of  dry and oil-based massages, as well 
as those using a Thai herbal compress. Enjoy the full body treatment, or customise your 
treatment to give attention to your particular problem areas. 

Aromatherapy Massage | 60/90 mins 
3,250/4,800 THB (single)

A classical massage consisting mainly of  long strokes over oiled skin and kneading of  
the outer layers of  muscle tissue to reduce stress and soothe sore joints and muscles. 
Aromatherapy has been practiced in one form or another since the beginning of  civilisation.  
It is the enticing art of  using oils extracted from aromatic flowers, herbs, spices, woods and 
fibres to enhance health and beauty. For your massage you can choose from a selection of  
five unique oil blends.
 
Oriental Oil Massage | 60/90 mins 
3,250/4,800 THB (single)

For our most popular signature massage, your therapist uses palms, thumbs, fingertips and 
hand heels to draw upon a fusion of  Eastern and Western techniques. You’ll receive the 
benefits of  Thai pressure points – typically a ‘dry massage’ – however, we use a splash 
of  pure massage oil to incorporate soothing Swedish effleurage strokes and allow floating 
movements. Perfect to relieve tension, increase vitality and flexibility. 

Sports Massage | 60/90 mins 
3,250/4,800 THB (single)

This deep tissue massage targets sore muscles and enhances muscle recovery to soothe  
the body after exercise and from the stresses of  daily life. Enjoy the relaxing strokes of   
our classic massage combined with medium to firm pressure compression and light 
stretching to promote circulation, flexibility and muscle recovery. The Sports Massage can 
be customised to target problem areas, ease stress and muscle pain, and increase circulation. 



Tension Relief  Back Massage| 45 mins, or 60 mins inclusive of  *Thai Herbal Pack
2,600/ 3,500 THB (single)

Loosen up tense muscles in the back, neck, shoulders and head using remedial style deep tissue 
massage. Choose from a unique selection of  hand-blended massage oil infusions, applied 
with firm strokes and acupressure techniques on the body to create a deeply calming effect.  
*You may add Thai Herbal Compress (Luk Prahkob) to this massage to deepen muscle 
relaxation thus further relieving back stress. 

Sole to Soul | 60 mins 
3,050 THB (single)

From your head to your toes, this de-stressing shoulder and neck massage follows a floral 
footbath and relaxing foot and leg massage. Natural scents and soothing sounds come together 
to fill your senses. This massage combines the benefits of  foot massage and a tension 
relieving back massage, ending at the extremities.
 
Pre-Natal (Maternity) Massage | 60 mins 
3,250 THB (single)

A custom-made treatment for expectant mothers. The maternity massage involves applying 
a gentle, healing touch to alleviate lower back discomfort and fatigue, while improving 
elasticity and nourishing the skin. This massage is performed while you lie on your side or 
back, by specially trained therapists, to promote ultimate comfort during this sensitive time. 

Traditional Thai Yoga Massage | 90/120 mins 
3,850/4,900 THB (single)

Thai yoga massage has been used for centuries in Royal Thai Palaces. This ancient form 
of  bodywork incorporates gentle yoga-style stretches with choreographed movements to 
attain fluidity and balance of  motion. Thai massage (nuad bo-rarn) techniques send energy 
freely along the ‘sen’ pathways (energy meridians) thus aligning, balancing and allowing  
the free flow of  energy throughout the body. Thai massage is helpful not only to stimulate  
the circulation of  the blood and lymphatic systems, but as with yoga practice, Thai Massage 
also improves the body’s immune system, promoting a longer, healthier life. 



Thai Herbal Hot Compress Massage (Luk Prahkob) | 90/120 mins 
4,550/5,900 THB (single)

Experience the wonderfully soothing scent of  heated herbal packs (prahkob) plus 
the therapeutic effects of  Thai massage at its best with this combination of  gentle body 
manipulation, performed with prahkob to detoxify and alleviate muscular aches and pains. 
The heated prahkob invites back muscles to relax and ease with our unique oil blend 
‘Tropical Mist’, massaged into the entire body. Relaxation comes from the harmonious 
balance of  scent, herbal remedies and therapeutic touch. 

Chi Nei Tsang | 60 mins 
2,950 THB (single)

This ancient Chinese technique focuses on the internal ‘Chi’ organ or energy transformation. 
Chi Nei Tsang translates loosely as “working the energy of  the internal organs”. It is 
a powerful internal organ massage performed on the abdomen in order to assist with 
improved digestion and vital energy. This massage helps release physical toxins from 
the body, clearing emotional charges that are stored in the organs, and consequently 
unwinds tensions that are manifesting in other parts of  the body. This allows the body to 
return to its natural state of  good health. Chi Nei Tsang is a truly holistic therapy in that 
it integrates the physical, mental, emotional and spiritual aspects of  one’s being through 
the power of  touch and breath. 

Indian Head Massage | 60 mins 
2,950 THB (single)

The art of  Indian head massage is a popular Ayurvedic form of  healing and relaxation 
used widely in Asia to relieve daily tension and stress. The Indian head massage includes 
neck, shoulders and upper arms as well, working deeply over the muscles and pressure 
points to promote relaxation. Moving throughout the scalp, gentle massage techniques 
are used to stimulate and revive this area and the entire head is covered to encourage 
circulation, oxygen and nutrients to the area. The effect of  this treatment is to relieve 
physical and mental ailments and increase oxygen supply to the brain, thereby relaxing 
muscle and nerve fibres to help stimulate hair growth. 

Foot Reflexology | 60 mins 
2,950 THB (single)

This method dates back 2,000 years and involves stimulation of  acupressure points in  
the feet which have a direct connection to the various organs and glands in the body. 
Reflexology is based on the Chinese meridian theory of  ‘energy pathways’ in the body that 
have endings in the extremities. As an alternative to traditional massage, this therapy uses 
aromatic oil and helps boost the immune system, and guides the body to a more balanced 
state of  equilibrium. 



 BODY TREATMENTS

Drawing from its organic surroundings, Baan Thai Spa provides a collection of  body  
treatments for guests to enjoy. Using everything from coconuts to honey, native to Koh Samui, 
nature works its magic to nourish mind, body and soul. Feel the exfoliating effects of  a body  
scrub, or soothe your skin with a body wrap. Treatments can be enjoyed on their own, or paired  
with a relaxing massage.

Body Scrubs

Siamese Herbal Body Scrub | 60 mins 
3,050 THB (single)

A signature creation of  Baan Thai Spa, Thai herbal powders are mixed with medicinal 
plants such as kaffir lime leaf, lemongrass and plai, which is highly regarded for its  
analgesic, anti-inflammatory action for muscles and joints. The tangy fragrance of  
lemongrass is refreshing and uplifting, while milk powder expertly smoothes the skin. 

Tamarind Skin Detoxifier | 60 mins 
3,050 THB (single)

Noted for its properties as a Thai beauty secret, this vitamin C-rich tamarind combination 
also contains milk and honey (to form a nutrient-rich, organic humectant, a substance that 
promotes moisture retention) along with coffee grinds to gently moisturise and exfoliate 
dead skin cells, leaving a soft and smooth feel and appearance. An effective pore cleanser, 
the combination of  natural ingredients and tamarind make this scrub a truly refreshing 
treat. Suitable for all skin types. 

Samui Coconut Body Exfoliation | 60 mins 
3,050 THB (single)

Using Koh Samui’s own coconut husks, creamy coconut milk and finely ground sun-dried 
sea salt from our Andaman Sea beaches, this most gentle moisturising scrub has proven 
to soften skin with a moisturising combination of  ingredients blended with pure organic 
cold-pressed virgin coconut and jojoba oils. Great for all skin types, this treatment leaves 
the skin deliciously fragranced and glowing with the tropical scent of  coconut. The perfect 
treatment after a day in the sun, protecting and moisturising damaged skin. 

Body Wraps

Coconut Clay Body Envelopment | 60 mins
3,050 THB (single)

Aromatic coconut clay has detoxifying properties, drawing out toxins and impurities 
thus deeply purifying and invigorating your skin. Additionally, clay provides the essential 
nutrients and minerals that the body requires for a healthier and younger looking you. Ideal  
for those prone to chronic pain and fatigue, or athletes and frequent exercisers. 

Post-Sun Soothing Cocoon | 60 mins 
3,050 THB (single)

This body wrap uses cooling and desensitising aloe vera and chamomile to alleviate  
the discomfort of  over-exposed skin. While calming any burning or stinging sensation, this  
treatment helps heal, soothe and decrease skin temperature. Great for sensitive skin, 
sunburned skin or excessive sun exposure.
 
Tropical Vitamin Wrap | 60 mins 
3,050 THB (single)

A full vitamin boost for the skin based on organic fruit cocktails of  banana, papaya, 
strawberry, yoghurt, honey and rice flour. The treatment consists of  a delightful wrap of  
fruit combined with actual vitamins and an extraordinary vitamin body cream, Vitamin 
ACE. Book the Tropical Vitamin Wrap together with Tamarind Skin Detoxifier, and this 
nutritious wrap will do wonders for the health and balance of  your skin. 



 FACIALS - BY SOTHYS 

Setting the standards of  professional beauty care for more than 60 years, Sothys is 
renowned for bringing advanced skin care and expertise to consumers through professional 
spas worldwide. Scientists at Sothys in France collaborate with universities and research 
laboratories in order to develop products and professional treatments with safety, comfort 
and effectiveness using Sothys’ Exclusive Digi-Esthetique method. 

Purifying & Cleansing Facial Treatment | 60 mins 
3,000 THB (single)

Ideal for deep cleansing and cell renewal, this facial provides active ingredients to clear  
the complexion and remove dirt from the skin’s surface. This treatment will leave you 
looking and feeling fresh and radiant.

Facial Cleansing • Tone • Facial Scrub • Facial Mask 

Hypo-Allergenic Facial Treatment | 60 mins 
3,200 THB (single)

A must-have treatment for sensitive skin, which soothes fragile capillaries, eliminates reddish 
spots and any irritation on the skin. The active ingredients are Osmoside and Photonyl, 
both extra gentle, especially for skin with inflammation, sunburn or other problems caused 
by sensitivity. This gentle facial leaves the skin clear and glowing. 

Facial Cleansing • Tone • Facial Scrub • Facial Massage • Facial Mask

Hydra-Illuminance Facial Treatment | 60 mins 
3,200 THB (single)

This facial treatment has proven moisturising effects, with its biotechnology-derived active 
ingredients creating spectacular results – a hydration level of  +183%. You’ll experience 
more supple skin with a deep cleansing and peeling, which removes impurities and dead 
cells. This is followed by the application of  Sothys’ Instant Radiance Ampoules which, 
with their natural soothing extracts, tighten your skin, and erase fine lines and wrinkles. 
The treatment ends with a relaxing facial massage and hydroptimal mask containing  
a fresh, natural fragrance to rehydrate your skin. 

Facial Cleansing • Tone • Facial Scrub • Facial Massage • Facial Mask

Ageless Firming Facial Treatment | 60 mins 
3,500 THB (single)

This treatment focuses on the main issues relating to the skin’s ageing process, such as 
wrinkles, poor tone and elasticity, decreased lipid content and loss of  luminosity. This 
firming facial restores smoothness, firmness and evens complexion, using Sothys’ unique 
ageless firming facial techniques performed by your trained therapist.

Facial Cleansing • Tone • Facial Scrub • Facial Massage • Facial Mask 

Facial Inspiration Seasonal Treatment | 90 mins
4,500 THB (single) 

Specially designed with indigenous elements, this limited edition facial treatment 
incorporates the purest ingredients from each season’s harvest. This facial quickly and 
effectively removes makeup and eliminates dead skin cells, while the active ingredients 
immediately restore the skin’s softness and clarity. This treatment is specifically designed 
for skin with visible signs of  fatigue to bring life back to the face and keep skin soft and 
smooth. The absorbing mask draws out impurities from the surface leaving the skin feeling 
fresh and revitalised. 

Facial Cleansing • Tone • Facial Scrub • Facial Massage • Facial Mask 



 FINISHING TOUCHES 

Conclude your massage or body treatment with a classic French Manicure, or treat yourself  
to our signature Mani-Pedi. 

Manicures

Express Manicure | approximately 45 mins 
950 THB

Using OPI products, our beauticians trim and shape your nails, leaving them fresh and 
clean. Finish with a polish of  your choice. 

French Manicure | approximately 60 mins 
1,200 THB

The classic style of  polishing with white tip nails and a subtle coating of  pink or nude polish 
is a beloved technique throughout the world. A French Manicure will invoke a timeless look 
to go with any ensemble. 

Pedicures

Classic Pedicure | approximately 60 mins 
1,200 THB

Soak your feet in warm aromatic waters while they are gently exfoliated, cleansed and 
restored. Using OPI products, our beauticians perfect your cuticles, clip, reshape and buff  
your toenails and complete this foot beautifying service with your choice of  polish. 

French Pedicure | approximately 60 mins 
1,400 THB

Just like the French Manicure, a matching pedicure is sure to synchronise your look from 
top to bottom to create a flawless appearance. The French Pedicure includes exfoliating 
and restorative foot pampering to remove dead skin and leave your feet feeling smooth  
and restored. 

Balcony Pedicure | approximately 90 mins 
1,800 THB

A unique Baan Thai Spa tradition, we take your pedicure outside to the spa porch 
overlooking the magnificent ocean. Tuck yourself  under one of  our umbrellas and 
experience our Classic Pedicure while relaxing in the lounge chairs. Includes a scrub  
and foot massage. 

Baan Thai Signature Mani-Pedi | approximately 120 mins (60 mins manicure plus  
60 mins pedicure)
2,500 THB

Baan Thai Spa’s Signature Manicure and Pedicure includes a hand and foot wrap along 
with all the enticing features of  our classic nail treatments. 



 SALON TREATMENTS 

Please book hair and beauty treatments at least two days in advance. 

Hair Care 
• Bridal Hairstyle 3,200 THB
• Bridesmaids/Bridal Party Hairstyle 2,500 THB (per person)

Beauty 
• Bride Full Makeup 3,500 THB
• Bridal Party Full Makeup 2,500 THB (per person)

Waxing* 
Warm wax is professionally used to gently remove hair from unwanted areas. All wax 
treatments use LYCON precision waxing products. 
• Eyebrows 600 THB
• Upper Lip & Chin 600 THB
• Full Arms 1,000 THB
• Underarms 800 THB
• Half  Legs, Full Legs 1,500/1,800 THB
• Bikini Line 1,500 THB
• Brazilian/Hollywood 2,000 THB
*May not be suitable for those with sensitive skin or those taking certain medications. 

 ETIQUETTE

ADVANCED BOOKINGS – We highly recommend booking your treatment in advance 
to ensure that your preferred time and service is available, although we do make every  
effort to accommodate walk-in guests. To make an appointment, dial 29 from your  
room phone to reach Spa Reception or visit Baan Thai Spa in person.

ARRIVAL – We recommend that you check in at Baan Thai Spa reception at least 10-15
minutes prior to your scheduled appointment to avoid reduced treatment times.

BAAN THAI SPA TREATMENT HOURS – Baan Thai Spa is open from 10.00am to 
9.00pm. The last treatment finishes at 9.00pm. Selected in-room spa treatments are  
available from 10.00am at published rates with a 10% surcharge per person. Last  
in-room/in-villa treatment ends at 7.00pm.

ELIGIBILITY FOR SPA SERVICE – Spa services are available to guests aged 18 years or 
older. Guests between the ages of  14 and 18 are welcome to enjoy all of  our manicure,  
pedicure and salon services.

CANCELLATIONS – A four hour cancellation notice is required to help us reschedule 
your appointment, subject to space availability. Any cancellation with less than  
four hours notice will incur a 50% cancellation fee. Full charges will be imposed for  
a ‘no show’.

CLEANLINESS – Sterilisation and sanitisation of  our equipment takes place after 
every treatment.

COMFORT – You may speak to your massage therapist about your level of  comfort. 
For example, room temperature, music volume, massage oil scent, etc. Please note that  
it is a breach of  spa etiquette to initiate suggestive or inappropriate behaviour. If  this  
occurs, the therapist has the right to end the massage immediately.

GRATUITY – For your convenience, a 10% service charge and 7% Government Tax 
will be added to your final bill of  each treatment session. Personal gratuities are at  
your discretion.



GROUP ARRANGEMENTS – Services, including holistic activity classes and private
wellness sessions, may be organised through Baan Thai Spa (Ext. 29) or the resort’s  
Recreation Department (Ext. 22).

NO SMOKING – We offer a healthy, smoke-free environment for all of  our guests. Please
refrain from smoking within the grounds of  Baan Thai Spa.

SANCTUARY – To ensure that guests can enjoy the peaceful Spa areas of  Baan Thai Spa, 
we respectfully request that all visitors keep noise to a minimum. In order to ensure  
tranquillity and relaxation we request that you kindly turn off  your mobile phone.

SPA BOUTIQUE – To continue your spa regimen at home, all products used in 
the treatments and services are available in our Spa retail therapy lounge area.

SPECIAL CONSIDERATION – Please advise us of  any health conditions, allergies or 
injuries, which could affect your treatment when making your spa reservation. Guests 
who have high blood pressure, heart conditions, are pregnant or have any other medical 
complications are advised to consult their doctors before signing up for any spa services. 
Pregnancy: we offer specially designed treatments for expectant mothers. Please allow our 
reception to guide you in selecting which treatments are most suitable for you during this 
special time.

VALUABLES – A box for valuables and a safe is provided in the treatment pavilions and 
rooms, but we recommend that no jewellery be worn at the Spa. The management and  
staff  accept no responsibility for the loss of  money or valuables of  any kind that are 
brought into the Spa premises.

SPA DISCLAIMER – Baan Thai Spa treatments, services and/or facilities received or utilised at Baan Thai Spa are intended 
for general purposes only and are not intended to be a substitute for professional medical treatment for any condition, medical 
or otherwise, that guests may have. Guests will fully indemnify and hold harmless Baan Thai Spa, its holding company(ies), 
affiliates, subsidiaries, representatives, agents, staff  and suppliers, from and against all liabilities, claims, expenses, damages 
and losses, including legal fees (on an indemnity basis), arising out of  or in connection with the Spa treatments, services  
and/or facilities.



INTERCONTINENTAL SAMUI BAAN TALING NGAM RESORT

295 Moo 3, Taling Ngam Beach, Koh Samui, Suratthani 84140, Thailand
Tel: +66 (0) 7742 9100  Fax: +66 (0) 7742 3220

reservations@ickohsamui.com  samui.intercontinental.com




